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     COHEAO MID-YEAR Conference Agenda 2010
Sunday, July 25, 2010
2:00pm-7:00 pm
 Board of Directors Meeting
Monday, July 26,2010
7:30am-9:00am
Registration & Breakfast
8:00am-9:00am
Commercial Members Meeting
9:00am-9:10am
President’s Welcome
9:10am-10:15am
Session:  Lending & Collection Policy Issues in Higher Education
Campus loan administrators and others involved in accounts receivable management must comply with an array of laws and regulations, many of which are not exclusive to higher education policy.  This session will provide you with an update on current legislative and regulatory issues related to the Fair Debt Collection Practices Act, the Truth in Lending Act, recent proposals from the Federal Communications Commission, and others.

10:15am-10:30am
Break
10:30am-11:15am
Session:  Higher Education Legislative Update

The passage of elements of the SAFRA Act via the reconciliation bill brought many changes to federal student aid policy, but many issues remain.  This session will provide an update on outstanding issues and provide an outlook on what to look for in the rest of this election year and the beginning of the 112th Congress
11:15am-12:00pm 
Session:  Strategy for Preserving and Improving Perkins


The Perkins Loan Program was spared from drastic changes in the student loan reform bill, but legislative difficulties remain.  COHEAO Executive Director Harrison Wadsworth will provide an update on the current situation, COHEAO’s strategy, and what you can do to preserve and improve this important loan program.

12:00pm-1:30pm
Luncheon Address: 
1:30pm-2:45pm
Session:  GLBA Training

The Gramm-Leach-Bliley Act (GLBA) requires periodic training for individuals who work with consumer’s personal information.  An expert in GLBA compliance will help you fulfill this requirement by providing an overview of best practices for ensuring this data will not be compromised

2:45pm-3:00pm
Break

3:00pm-3:45pm
Session:  Default Prevention
A defaulted Perkins Loan hurts everyone—students, schools, and taxpayers.  An expert in default prevention strategies will offer fresh ideas and tricks of the trade for helping students manage their debts and avoid defaults.    
3:45pm-5:00pm 
Session:  Student Retention in A/R—Effective Methods for Reaching Out to Current Students

For better or worse, Facebook, Twitter, and Wikis have all become part of the mainstream culture and, for some students, these online tools have become a principal form of communication.  An expert in communicating with college students will help you move beyond simply learning what these tools are by explaining how you can use them to communicate with your students.
6:30pm-7:30pm
Reception
Tuesday, July 27, 2010
8:00am-9:00am
Breakfast & Perkins Task Force Roundtables
The 2010 Mid-Year Conference meeting of COHEAO’s Perkins Task Force will take place this year over breakfast.  This breakfast meeting will feature roundtable discussions on select topics and a summary discussion.  You do not need to be a member of the Perkins Task Force to attend this meeting and all conference attendees are encouraged to participate in this session.     
9:00am-10:15am
Session: Department of Education Update
An official from the Department of Education will provide an update on Federal Student Aid, with a focus on Perkins related issues.  This session will address the Department’s perspective on the future of Perkins, recently implemented regulations, and proposed regulations stemming from this year’s negotiated rulemaking sessions on program integrity issues, among other things.    

10:15am-10:30am
Break
10:30am-11:15am
Session: Agency Contractual Agreements--How to Protect Your Institutional Assets

An expert in procurement and third-party contracts will explain how to manage agreements with vendors.  A severe recession can lead to the shuddering of businesses of all type and this session will focus on the protection of institutional assets in the event of an agency closing.   
11:15am-Noon
Session: Accounts Receivable and Financial Literacy Roundtables 
The conference concludes with roundtable discussions on accounts receivable management and financial literacy issues.  Tables will discuss select topics, such as TILA compliance and entrance counseling, followed by a summary discussion at the conclusion of the session.  Although these discussions will serve as the meetings of the Accounts Receivable Management and Financial Literacy Task Forces, all conference attendees are encouraged to attend this session.  
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